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CONTACT INFORMATION  

DIRECTOR OF SALES 

Daniel Mellado 

dmellado@secretsresorts.com  

 

SALES MANAGER 

Sasha Chavez 

sales.searm@secretsresorts.com  

 

ADDRESS 

Carretera Federal 307, km 254 + 600 

Pueblo de Akumal, Tulum, Quintana Roo, C.P. 77760 

Mexico 

 

Phone: 984.875.7600 

 

PROPERTY OVERVIEW  

Secrets Akumal Riviera Maya, ideally located in the heart of the Riviera Maya along the famed white-sand beaches and 

calm, clear waters of Akumal, fuses elegant and original design with nature’s elements. This brand new, AAA Four Diamond 

award winning adults-only resort offers a truly magical Unlimited-Luxury® experience starting with 434 elegant suites, many 

with stunning ocean views, an expansive infinity pool, a serene pool along with 1 additional pool and 11 smaller pools, all 

located nearby the centuries-old Mayan sites of Tulum and Coba and the mystical cenotes of the area. The resort’s natural 

surroundings astound. Sea turtles swim freely among snorkelers and waders just meters offshore, allowing guests to 

experience the reason why Akumal translates to “Place of Turtles” in Mayan. A pristine beach is the ideal place to relax, 

kayak, paddleboard and more. Enjoy limitless gourmet dining, top-shelf spirits and exciting live entertainment at Secrets 

Akumal or spend a night out at a neighboring property with the Sip, Savor & See dining experience. Relax by one of the 

sparkling pools, join in on many of daily activities offered or indulge in a rejuvenating treatment at the world-class Secrets 

Spa by Pevonia®. A whole new world awaits at Secrets Akumal Riviera Maya.  

 

TOTAL ROOM COUNT: 434 

 

 

 

PROPERTY DESCRIPTION 
Secrets Akumal Riviera Maya, ideally located in the heart of the Riviera Maya along the famed white-sand beaches and 

calm, clear waters of Akumal, fuses elegant and original design with nature’s elements. This brand new, AAA Four Diamond 

award winning adults-only resort offers a truly magical Unlimited-Luxury® experience beginning with 434 elegant suites, 

many with exquisite ocean views, 3 stunning pools including an expansive infinity pool and 11 smaller pools that create a 

soothing water enveloped haven, all located nearby the centuries-old Mayan sites of Tulum and Coba. Enjoy the natural 

beauty of Akumal – meaning “Place of Turtles” in Mayan – by snorkeling off the coast in the world’s second largest barrier 

reef with the famous green sea turtle population that call Akumal home or take a bike tour along the Yal ku Lagoon where 

you’ll find a trove of sea life to admire. The natural elements strewn throughout the property create a sensual and peaceful 

heaven that is truly unmatched. Walk through the natural wooden walkways by the purposely conserved trees and pass 

by the pools and fire pits cleverly situated throughout the property creating a stunningly romantic ambiance and an oasis 

you will later dream of fondly.  

 

mailto:dmellado@secretsresorts.com
mailto:sales.searm@secretsresorts.com
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With a unique layout and a centrally located lobby, everything is just within reach with yet there is plenty of room to 

spread out.  The nine dining options delightfully spread throughout the property offer a variety of experiences in both 

atmosphere and cuisine. From ocean breezes to romantic moments, no night will be like the other as you tour the worldly 

flavors, unique experiences and the thoughtful décor of each restaurant all elegant, natural and divine.  

 

All suites offer a private furnished balcony or terrace, full bathroom with whirlpool tub and separate shower, daily 

refreshed mini-bar and more. Preferred Club suites provide an extra level of luxury with upgraded amenities, exclusive 

Preferred Club Lounge, upgraded mini-bar service – and that’s just the beginning.  All guests will indulge in limitless gourmet 

dining, without reservations, at 6 à la carte restaurants, one international buffet, a café and a grill. 24-hour dining options 

allow guests to enjoy late night bites at Coco Café. Or stay in and order room service.  It’s all available at any hour day 

or night. Not to mention top-shelf spirits served at seven chic bars and lounges. There’s even the option to enjoy a night 

out at nearby sister properties with Sip, Savor & See Dining Experience.  

 

Day or night, Secrets Akumal offers guests plenty of activities and entertainment.  Wind down with a specialty treatment 

at the Secrets Spa by Pevonia®, lounge by one of the 3 pools or simply bask on the pristine beach on one of the Balinese 

day beds. If you’re in the mood for more excitement catch the live nightly entertainment, take a stab at any of our exciting 

culinary adventures from wine and tequila tastings to cooking classes or participate in one of our various sports and 

activities. There is truly something for everyone at Secrets Akumal.  A stunning world of local flora and fauna awaits in 

this charming new hideaway.  

 

UNIQUE SELLING POINTS 
• AAA Four Diamond award-winning resort since 2016 

• Located in the center of the Riviera Maya, just 20 minutes from famous Playa del Carmen and approximately 1 hour 

south of the Cancun International Airport 

• Nestled along the calm waters of Akumal Beach, awarded a 2018 TripAdvisor Travelers’ Choice Award for one of 

the “Top 10 Beaches in Mexico” 

• Akumal, meaning “place of turtles” in Mayan, is home to one of the largest green sea turtle populations in Mexico 

• Guests can borrow courtesy goggles and swim with green sea turtles in the water offshore 

• The beautiful, nature inspired décor includes elements of water, wood and fire creating a romantic and serene 

ambiance unique to Secrets Akumal.  

• Uniquely designed with a lobby in the center of the resort and restaurants spread throughout the resort allowing 

guests to truly explore the space and always remain close to any resources they may need.  

• Three large swimming pools including an expansive oceanfront infinity pool with breathtaking views of the ocean, as 

well as 11 smaller pools providing swim out access from select suites 

• Ideal location for snorkeling, scuba diving and sport fishing – the world’s second largest barrier reef sits just 150 

meters off the resort’s beach  

• All-suite resort featuring spectacular views and ground floor suites with direct swim out access to a pool from a 

private terrace 

• Unique culinary activities including kitchen tours to meet chefs, cooking classes, tequila/wine tastings and more  

• Aquatic activities such as aqua spinning and Zayak boards are complimentary for guests 

• Ideal for destination weddings with unique ceremony & reception locations, holding up to 200 guests  

• Over 8,000 square feet of dedicated meeting and function space 

• Close proximity to an authentic Mayan village and the world’s largest underground river 

• Nearby the centuries-old Mayan sites of Tulum and Coba 

• Complimentary greens fees at nearby Riviera Maya Golf Club 

• Free Wi-Fi 

 

UNLIMITED-LUXURY® INCLUSIONS 
• Limitless access to gourmet à la carte dining options without reservations required 

• Unlimited international and domestic top-shelf spirits 

• Unlimited natural fruit juices and soft drinks 

• 24-hour room* and concierge services 

• Pool and beach wait service 

• Daily refreshed mini-bar with soft drinks, juice, bottled water and beer 
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• Daily maid service 

• Endless daytime activities and live nightly entertainment 

• Theme parties, oceanfront bars and entertainment venues 

• No wristbands required 

• All taxes and gratuities 

• Enjoy free Wi-Fi 

 

Unlimited-Luxury® for all-adult romance. 

*Temporarily available with limited hours from 7am-11pm 

 

PAYMENT METHODS 
Credit cards accepted: AMEX, Visa, and MasterCard 

Currency exchange is located at the Front Desk.  

 

LOCATION INFORMATION 
Akumal is truly the jewel of the coast, this quaint beach town boasts pure white sand, crystal-clear waters and warm 

tropical breezes promising a picture-perfect paradise. Situated on the coast of the Yucatan Peninsula and just 1 hour 

from Cancun International Airport, this Unlimited-Luxury® haven is located on one of the most pristine beaches in 

Mexico. Discover the world beneath the waves and take advantage of the incredible snorkeling and diving opportunities 

Akumal is known for.   

 

Average Temperatures 

Month ºF ºC 

January 81/67 27/20 

February 82/68 28/20 

March 84/70 29/21 

April 85/72 30/22 

May 88/77 31/25 

June 88/78 31/26 

July 91/78 33/26 

August 91/77 33/25 

September 89/76 32/25 

October 88/75 31/24 

November 84/71 29/22 

December 82/69 28/21 

 

Distance to nearby AMResorts properties:  

Resort Distance (miles) Distance (km) Distance (minutes) 

Zoëtry Paraiso de la Bonita  48.9  78.6  63 

Zoëtry Villa Rolandi Iala Mujeres*  77.6  125  151 

Secrets Aura Cozumel*  38.4  61.7  104 

Secrets Capri Riviera Cancun  29.4  47.2  42 

Secrets Maroma Beach Riviera Cancun  34.2  55  49 

Secrets Playa Mujeres Golf Spa & Resort  73.5  118  112 

Secrets Silversands Riviera Cancun  48.4  77.9  62 

Secrets The Vine Cancun  64.1  103  81 

Breathless Riviera Cancun  84.1  135  115 

Dreams Playa Mujeres Golf Spa & Resort  73.5  118  112 

Dreams Puerto Aventuras Resort & Spa  10.6  17  19 

Dreams Riviera Cancun Resort & Spa  46.2  74.4  60 

Dreams Sands Cancun Resort & Spa 
 68 

  109  94 
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Dreams Tulum Resort & Spa  12.7  20.5  15 

Dreams Vista Cancun Resort & Spa (Opening November 2019) 65.7 106 94 

Now Jade Riviera Cancun  45.5  73.3  64 

Now Sapphire Riviera Cancun  45.9  73.9  58 

Reflect Cancun Resort & Spa 68 109.4 94 

Sunscape Sabor Cozumel*  38.5  62  105 

*Includes ferry ride 

 

DESTINATION INFORMATION 
Secrets Akumal is conveniently located near a vast network of underground rivers and eco-adventure sports including 

mountain biking, snorkeling, scuba diving, trekking, bird watching, deep sea fishing, Mayan archeological sites, world-class 

golfing and some of the best shopping and gourmet dining the area has to offer. As one of the most beautiful beaches on 

the coast of the Caribbean Sea, Akumal has particular appeal to those interested in a unique snorkeling experience with 

the majestic green sea turtles who call Akumal’s coast home.   

 

Our tour desk can help you arrange private or group excursions to these wonderful nearby attractions. Akumal offers a 

variety of activities nearby, including sport fishing, snorkeling and scuba diving, windsurfing, kayaking, exploring cenotes, 

bike rides and walks through the jungle, or if you prefer, just sit back and relax under the shade of palm trees bent. 

 

Local Points of Interest: 

• Tulum – These Mayan ruins are located in the one of the most important cities of its time and are among the most 

popular tourist sites in the area.  

 

• Xcaret – Learn about Mayan culture and enjoy family activities at this ecological/archeological theme park. 

 

• Xel-Ha – Enjoy aquatic adventures in natural lagoons and caves while learning about ancient Mayan culture. 

 

• Playa del Carmen – Originally a small fishing town, now Playa Del Carmen is a bustling tourist attraction with its 

pristine beaches, turquoise water and in town shopping.  

 

• Puerto Morelos – Puerto Morelos is known for its beachfront restaurants, bars and lounges. 

 

• Cozumel – Cozumel is conveniently located and a perfect scuba diving and snorkeling destination. 

 

• Chichén Itzá – Chichén Itzá is one of the most impressive of all the Mayan Ruins, named one of the ‘new 7 wonders 

of the world.’  

 

• Cobá – The Mayan ruins of Cobá are located deep in the jungle, boasting the tallest pyramid in the Yucatan 

peninsula. 

 

• Yal-Ku Lagoon – Yal-Ku is a narrow inlet through which fresh water traveling via underground rivers reaches the 

ocean. The lagoon has many small islands and areas where wildlife, flora, and fauna thrive. The primary activity at 

Yal-Ku is snorkeling.  

 

• Centro Ecológico Akumal –The Ecological Center in Akumal does a great job educating the public about conservation 

of the environment. Their focus is on Green and Loggerhead Sea Turtles that frequent the area. 

 

• Pablo Bush Romero Memorial Park – This little park is between two beautiful homes, common along this road 

overlooking Half Moon Bay. There is a path that leads to the sea where you can see a variety of coral and interesting 

fossils. 

 

• Sian Ka'an -The Sian Ka'an “the door where the sky begins,” a protected natural area that is located on the 

Caribbean coast of Quintana Roo, Mexico, declared a World Heritage Site by UNESCO in 1987. 
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• Cenote Dos Ojos - The feature of many IMAX movies such as “Journey into Amazing Caves” and “The Cave”, this 

unique underground river allows you to snorkel through geological formations, fossils and more.  

 

• Casa Cenote - In this coastal lagoon you will snorkel though mangroves into a Cenote with beautiful formations and 

interesting scenery.  
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ACCOMMODATIONS 
Relax in the most affluent surroundings while taking in the most captivating views of the Caribbean. Close attention to 

detail, exquisite architecture and the finest comforts make Secrets Akumal a truly remarkable hideaway. The resort boasts 

a total of 434 smoke-free suites, many offering majestic ocean views all staggered allowing each guest to have the best 

views of the exotic landscape, pools and ocean. Each private sanctuary is appointed with a fresh interpretation of Mexican 

art including Huipil and Reboz from Oaxaca and La Huasteca style embroidery with Mayan gold accents. The unique 

bathrooms boast generous round spa-like tubs and many rooms have private plunge pools or swim outs for a luxurious 

secluded experience.   

 

Celebrating a special occasion? Let the staff know and they will help you make it extra special.  

 

Room Category Name View Dimensions Bedding 
Max 

Occupancy 

Total 

Quantity 

Junior Suite Tropical View Tropical 544 sq. ft. 
1 king 2 93 

2 doubles 3 14 

Junior Suite Partial Ocean View Partial Ocean 544 sq. ft. 
1 king 2 29 

2 doubles 3 4 

Junior Suite Ocean View Ocean  544 sq. ft.  
1 king 2 33 

2 doubles 3 7 

Junior Suite Swim Out Pool/Tropical 544 sq. ft. 
1 king 2 34 

2 doubles 3 8 

Preferred Club  

Junior Suite Tropical View 
Tropical 571.77 sq. ft. 

1 king 2 42 

2 doubles 2 2 

Preferred Club 

Junior Suite Ocean View 
Ocean 571.77 sq. ft. 

1 king 2 64 

2 doubles 2 6 

Preferred Club  

Junior Suite Swim Out 
Pool/Tropical 571.77 sq. ft. 

1 king 2 41 

2 doubles 2 2 

Preferred Club 

Junior Suite Ocean Front 
Oceanfront 571.77 sq. ft. 1 king 2 28 

Preferred Club  

Junior Suite Swim Out Ocean Front 
Oceanfront 571.77 sq. ft. 1 king 2 4 

Romance Master Suite Ocean View Ocean 1,280 sq. ft. 1 king 2 6 

Romance Master Suite Ocean Front Oceanfront 1,280 sq. ft. 1 king 2 15 

Presidential Suite Oceanfront 3,570 sq. ft. 1 king 2 2 

Total Room Count 434 

 

**Preferred Club Junior Suite Ocean Front Swim Out is not available in Mexican markets.  
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All suites offer the following amenities and inclusions: 

• One king or two double beds 

• Private, furnished balcony or terrace 

• Mini-bar refreshed daily with soft drinks, bottled 

water and beer 

• Whirlpool for two in every room 

• 42” satellite TV 

• Rain & handheld showerhead 

• Hair dryer 

• Bathrobes & Slippers 

• Vanity mirror 

• Iron and ironing board 

• Direct dial telephone 

• Night table with lamp 

• Alarm clock with iPod dock 

• Nespresso coffee maker 

• Electric voltage 110V 

• Electronic safety deposit box (laptop size) 

• Armoire 

• Sofa 

• Blackout drapes 

• Ceiling fan 

• Individually controlled air conditioning  

• 24-hour room service* 

• Secrets Box for room service  

• Concierge in every building 

• Complimentary Wi-Fi 

 

*Temporarily available with limited hours from 7am-11pm 

 

ROOM CATEGORY DESCRIPTIONS 

Junior Suite Tropical View (544 sq. ft.) 

In addition to the above amenities, the Junior Suite Tropical View offers stunning tropical views, one king or two double 

beds, a full bathroom with whirlpool for two, separate shower, water closet and double vanities, and a private furnished 

balcony or terrace.   

 

Junior Suite Partial Ocean View (544 sq. ft.) 

In addition to the above amenities, the Junior Suite Partial Ocean View offers stunning partial ocean views, one king or 

two double beds, a full bathroom with whirlpool for two, separate shower, water closet and double vanities, and a 

private furnished balcony or terrace.   

 

Junior Suite Ocean View (544 sq. ft.) 

In addition to the above amenities, the Junior Suite Ocean View offers stunning ocean views, one king or two double 

beds, a full bathroom with whirlpool for two, separate shower, water closet and double vanities, and a private furnished 

balcony or terrace.   

 

Junior Suite Swim Out (544 sq. ft.) 

In addition to the above amenities, the Junior Suite Swim Out offers pool and tropical garden views, one king-size bed, 

full bathroom with whirlpool for two, separate shower, water closet and double vanities, and a private furnished terrace 

with direct swim out access. 

 

PREFERRED CLUB 

All Preferred Club suites offer the following additional amenities and services: 

• Private Preferred Club Lounge 

• Access to Preferred Club Lounge bar open daily from 7:00 a.m. to 11:00 p.m.  

• Preferred status and amenities 

• Concierge service 

• Daily continental breakfast service in the lounge 

• Afternoon hot and cold hors d’oeuvres 

• Exquisite desserts & fine liquors in the lounge 

• Complimentary newspaper in suite every day (English or Spanish) 

• Free internet access in-suite 

• Free computer access in Preferred Lounge 

• Upgraded mini-bar service 

• Upgraded bath amenities 

 

Preferred Club Junior Suite Tropical View (571.77 sq. ft.) 



 

9 | Secrets Akumal Riviera Maya  Last Updated August 9, 2020 

 

In addition to the above amenities, the Preferred Club Junior Suite Tropical View offers stunning tropical views, one 

king-size bed, a full bathroom with whirlpool for two, separate shower, water closet and double vanities, and a private 

furnished balcony or terrace with plunge pool.   

 

Preferred Club Junior Suite Ocean View (571.77 sq. ft.) 

In addition to the above amenities, the Preferred Club Junior Suite Ocean View offers breathtaking ocean views, one 

king-size bed or two double beds, full bathroom with whirlpool for two, separate shower, water closet and double 

vanities and private, furnished balcony or terrace with plunge pool. 

 

Preferred Club Junior Suite Swim Out (571.77 sq. ft.) 

In addition to the above amenities, the Preferred Club Junior Suite Swim Out offers pool and tropical views, one king-

size bed, full bathroom with whirlpool for two, separate shower, water closet and double vanities, and a private 

furnished terrace with direct swim out access.  

 

Preferred Club Junior Suite Ocean Front (571.77 sq. ft.) 

In addition to the above amenities, the Preferred Club Junior Suite Ocean Front offers beautiful oceanfront views, one 

king-size bed, full bathroom with whirlpool for two, separate shower, water closet and double vanities, and private 

furnished balcony or terrace with plunge pool. 

 

Preferred Club Junior Suite Ocean Front Swim Out (571.77 sq. ft.) 

In addition to the above amenities, the Preferred Club Junior Suite Ocean Front Swim Out offers oceanfront views, one 

king-size bed, full bathroom with whirlpool for two, separate shower, water closet and double vanities, and a private 

furnished terrace with direct swim out access.  

 

Romance Master Suite Ocean View (1,280 sq. ft.) 

In addition to the above amenities, the Romance Master Suite Ocean View offers ocean views, one king-size bed, walk-in 

closet, full bathroom with whirlpool for two, separate shower, water closet and double vanities, spacious living room, 

disappearing TV and a private furnished balcony with plunge pool.  

 

Romance Master Suite Ocean Front (1,280 sq. ft.) 

In addition to the above amenities, the Romance Master Suite Ocean Front offers oceanfront views, one king-size bed, 

walk-in closet, full bathroom with whirlpool for two, a his and hers shower, water closet and double vanities, a spacious 

living room, two TVs- one disappearing and a private furnished balcony with plunge pool.  

 

Presidential Suite (3,570 sq. ft.) 

In addition to the above amenities, the Presidential Suite offers spectacular oceanfront views, separate bedroom with 

one king-size bed, desk, full bathroom with whirlpool for two, separate shower, water closet and double vanities, 

spacious living room with sofa and two 42” flat screen satellite TVs, separate dining area, a bar, kitchenette with 

refrigerator refreshed daily and two oceanfront balconies or terraces one with a plunge pool.  

 

Also available upon request: 

• 3 ADA rooms (in the Junior Suite Tropical View category) 

• Amenities include an oversized entrance door with a peephole, oversized bathroom door, handrail in shower, water 

closet and double vanities adapted to a height for wheelchair access and towel hanger. 

 

SMALL DOGS WELCOME AT SECRETS AKUMAL RIVIERA MAYA  
Secrets Akumal Riviera Maya now welcomes small dogs (under 22 lbs. or 10 kg) in their accommodations and on 

property. This service is available for $65 USD in the required room category. Please contact the resort directly to 

confirm necessary room category.  To reserve a room for a guest with a dog, please contact reservations by emailing 

info.searm@secretsresorts.com. To check availability, you can contact reservations before booking. For full details and 

restrictions, please visit Secrets Akumal accommodations page.  

 

Dog friendly guest rooms include the following:  

• Welcome letter with guidelines and restrictions 

• Dog bed  

mailto:info.searm@secretsresorts.com
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• Food and water bowls  

• Floor mat for bowls 

• Rope toy 

• Small plastic bone for dogs 

• Dog waste bags 

• Dog-in-room door hanger 

 

Guidelines, restrictions and availability apply and are subject to change at any time. 

 

For information regarding service dogs, please contact info.searm@secretsresorts.com  

 

Terms & Conditions:  

• Secrets Akumal Riviera Maya dog policy allows dogs under 22 lbs. (10kgs) for $65 USD per night, in specific room categories 

only. 

• Please check with your airline for information regarding traveling with pets, including security and TSA 

guidelines. 

• Only small dogs are permitted 

• Required upon check-in: 

o Dog’s name, weight, age, color, and breed for identification purposes during their stay 

o Vaccination certificate from veterinarian proving Bordetella and Rabies vaccinations within the past 12 months 

o Evidence that a current treatment for fleas and ticks is in use 

• No more than one dog is permitted in any guest room. Dog is allowed only on designated dog area(s) of the hotel grounds. 

Dogs are not allowed in the Pool, Fitness Center, Spa, Retail shops, and Golf facilities 

• Due to local regulations, dogs are not allowed on the beach. 

• Dog must be on a controlled leash at all times or in a dog carrier when not in the guest room. Guests are responsible for 

cleaning up after the dog on resort grounds and properly disposing waste in designated areas. 

• Dogs cannot be left alone in guest rooms for periods longer than two hours. Guest must notify the front desk and hang the 

“Dog Friendly Room” door hanger when leaving their dog unattended in the guest room. Guest must answer the cell phone 

number provided to the resort while their dog is unattended in case there are any issues. 

• Dogs must never be left alone overnight. Please contact the concierge if boarding recommendations are needed. 

• Guest room cleaning services will not be carried out unless the guest is present. The dog owner must be in the room if the dog 

is present when the guest’s room is cleaned, in order to not frighten the pet and to avoid the risk of a pet’s escape. Please 

contact the concierge to schedule convenient cleaning times. 

• The resort reserves the right to request the dog's removal if the above guidelines are not adhered to. 

• Restrictions, guidelines and availability are subject to change at any time. 

 

DINING INFORMATION 
RESTAURANTS 

Offering nine dining options including six à la carte gourmet restaurants, a buffet, a café and a grill. No reservations are 

required. Your culinary adventure offers regional favorites from around the world all appointed in a fresh interpretation. 

24-hour dining options allow guests to enjoy late night bites at Coco Café. Or stay in and order room service.  It’s all 

available at any hour day or night.  Gluten-free and vegetarian menu options are available. All restaurant openings rotate 

throughout the week. Number of restaurants open for each meal is dependent upon occupancy levels. 

 

Barefoot Grill | Lunch 12:30 p.m. – 4:00 p.m. 

• Enjoy light lunch specialties in a casual and relaxed outdoor setting 

• Dress Code: Casual 

 

Bordeaux | Dinner 6:00 p.m. – 11:00 p.m. 

Bordeaux is draped in rouge and black with drawings of the famous Folies and references to the famous Moulin Rouge 

creating a French atmosphere to compliment the cuisine.  

• À la carte French cuisine in a romantic, elegant atmosphere 

• Dress Code: Casual Elegance 

 

Coco Café | Cafe 7:00 a.m. – 10:00 p.m., Late Night Bites 11:00 p.m. – 6:00 a.m. 

mailto:info.searm@secretsresorts.com


 

11 | Secrets Akumal Riviera Maya  Last Updated August 9, 2020 

 

Begin your morning with a cup of local brew at the sunny indoor/outdoor Coco Café brightly decorated with colourful 

tile. 

• Enjoy premium coffee and snacks in a casual and relaxed atmosphere 

• Late night bites include paninis, pizza, soup, hot dogs, sandwiches, pretzels, fruits, yogurt and pastries 

• Dress Code: Casual 

 

El Patio | Dinner 6:00 p.m. – 11:00 p.m. 

El Patio brings a taste of authentic Mexico in both menu and design.  Dine under pergolas reminiscent of an old-world 

patio colored with bright stipes representing the traditional Sarapes with the sound of dripping fountains and the smell 

of exotic flora. 

• Savor Mexican à la carte cuisine in a traditional authentic ambience 

• Dress Code: Casual Elegance 

 

Himitsu | Dinner 6:00 p.m. – 11:00 p.m. 

Himitsu is an exotic Asian adventure with red and black décor.  Enter through a peaceful Zen garden to find Japanese 

Tatami rooms lit by paper lanterns. The sushi bar complete with a conveyor belt displaying the night’s specials to guests 

at the bar while teppanyaki grills erupt in culinary pyrotechnics create an entertaining dining experience.  

• Specializing in a fusion of Pan-Asian à la carte specialties 

• Teppanyaki tables available 

• Dress Code: Casual Elegance 

 

Market Café | Breakfast 7:00 a.m. – 11:00 a.m., Lunch 12:30 p.m. – 3:00 p.m. 

The Market Café offers the casual atmosphere of a farmers market with colorful gourmet cuisine displayed beautifully on 

sun bleached wood shelves creating an endless meandering that frames the intimate dining area.   

• A buffet-style international restaurant  

• Dress Code: Casual 

 

Oceana | Dinner 6:30 p.m. – 11:00 p.m. 

Oceana and Seaside offer open air dining and beautiful views of the pool or beach in a casual nautical atmosphere with 

beachy colors of the sun and sea.  

• Fresh seafood presented in a quiet and romantic seaside setting 

• Dress Code: Casual 

 

Portofino | Dinner 6:00 p.m. – 11:00 p.m. 

Portofino has a stylish Tuscan farmhouse style décor that features rustic timbers and stone walls with a vaulted private 

dining room and a wine cellar stocked with over 800 bottles. 

• Enjoy delectable Italian à la carte cuisine 

• Dress Code: Casual Elegance 

 

Seaside Grill | Breakfast* 8:00 a.m. – 10:00 a.m., Lunch 11:00 a.m. – 5:00 p.m., Dinner 6:30 p.m. – 11:00 p.m. 

Seaside and Oceana offer open air dining and beautiful views of the pool or beach in a casual nautical atmosphere with 

beachy colors of the sun and sea.  

• Located pool side serving à la carte grilled specialties 

• *Breakfast is served for Preferred Club guests only  

• Dress Code: Casual 

 

DRESS CODES 

Casual – Bermudas (long shorts or capri pants), sneakers/ tennis shoes or sandals. No sleeveless shirts for men. Women 

must wear a bathing suit wrap or cover-up. 

 

Casual Elegance – Sneakers/ tennis shoes or dress sandals, dress shirts with short sleeves or collared shirts. No 

sleeveless shirts or flip-flops. Long pants required for men. 

 

BARS 
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Offering 7 bars and lounges, serving top-shelf spirits and premium brand domestic and international beverages, ranging 

from swim-up to a music lounge. 

 

Barracuda  

• Pool and beach bar offering signature cocktails 

• Hours: 9:00 a.m. – 5:00 p.m. 

 

Desires Music Lounge  

Dance the night away under the stars on this roof deck music lounge decorated with purple and silver with an outdoor 

fire pit-- all centrally located with panoramic views of the resort.  

• Contemporary music lounge featuring flat screen TVs, dance floor and DJ 

• Hours: 10:00 p.m. – 1:00 a.m. 

 

Halftime Bar 

• Poolside Sports Bar 

• Hours: 12:00 p.m. – 1:00 a.m. (Hours may vary) 

 

Manatees  

• Relax with a refreshing cocktail at this swim-up pool bar 

• Hours: 10:00 a.m. – 5:00 p.m. 

 

Rendezvous  

The Rendezvous Bar sits at the bottom of cascading staircase open to a panoramic view. Filled with carved wood, 

amethyst jewel tones and sparkling with gold accented lights from lanterns.   

• Lobby bar featuring chic furniture for lounging with a refreshing cocktail 

• Hours: 10:00 a.m. – 1:00 a.m. 

 

Showtime Bar  

• Sip your favorite cocktail while enjoying our night time entertainment at the theater 

• Hours: 6:30 p.m. – 10:30 p.m. 

 

Sugar Reef  

• Poolside bar serving your favorite tropical cocktails 

• Hours: 5:00 p.m. – 11:00 p.m. 

 

CULINARY ADVENTURES 

• Chefs Table! – We would like to invite you to our entertaining kitchen tour where you can see the behind the scenes 

of what goes on in our kitchen. Finish the tour by enjoying petit appetizers.  

• Tequila Tasting – You can’t come to Mexico without doing a tequila tasting! Enjoy the tastings in different locations 

around the resort. 

• Wine Tasting* – We know how much you love wine and we do, too! Our wine cellar is the place to go to have a 

wonderful meal in a tranquil atmosphere tasting the best wines from around the world.  (Wine pairing special 

dinners can be offered from 2 to 10 people) 

• Romantic Dinners* -- Take your romance to another level by scheduling a dinner under the stars. Choose from two 

packages including dinner, romantic décor and champagne. 

• Cooking Classes** – Learn to cook while on vacation! Secrets Akumal offers cooking classes where you’ll learn to 

prepare delicious meals from our talented chefs.   

• Theme nights – Theme night dinner make the meal a bit more interesting.  Enjoy an Italian night by the pool while 

listening to opera or have fun at South American theme night BBQ complete with carved meats.   

*Additional costs apply  

**Coming Soon 

 

SIP, SAVOR & SEE DINING EXPERIENCE 

As part of the privileges of Unlimited-Luxury®, we’re offering guests of Secrets Akumal the chance to Sip, Savor & See all 

Secrets, Breathless, Dreams, Now, Reflect and Sunscape Resorts & Spas in the region. Enjoy dinner and live 
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entertainment at participating sister properties including sipping complimentary cocktails, savoring delicious cuisine at 

the restaurant of your choice and the opportunity to see that evening’s entertainment.  

 

The Sip, Savor & See Dining Experience is only good for dinner at a qualifying sister resort. This is not a day pass. Guests 

must make arrangements through the resort concierge by 3 p.m. Guests may choose to dine at any of the restaurants 

that are serving dinner. Guests are responsible for cost of transportation to and from the resort. A maximum of 4 

people are allowed per seating. Special restrictions may apply for Christmas and New Year’s Eve dinners and special 

events. Guests can utilize the facilities at the resort they are visiting from 6 p.m. to 1 a.m., including bars and theater. 

 

Note: Sip, Savor & See dining experiences may be limited due to private events or resort buyouts 

 

ACTIVITIES/ENTERTAINMENT 
Our wide variety of activities make Secrets Akumal the place to go! There’s something for everyone from the adventure 

seeker to the nature lover to the foodie.  Try something new or practice your favorite sport –whatever it is you love, 

you’ll find it here and more. 

 

INDOOR/OUTDOOR ACTIVITIES 

• Archery 

• Bali beds* (reservations are made with concierge) 

• Beach volleyball 

• Bike tours  

• Bingo 

• Bocce Ball 

• Cocktail classes 

• Concert projections under the stars 

• Dance lessons 

• Golf nearby*  

• Horseshoe  

• Ping-Pong 

• Rifle shooting  

• Spanish lessons 

• Tennis Court 

• Yoga 

*Additional charges may apply 

 

WATER SPORTS 

Akumal is famous for its water sports due to the famous green sea turtle population that resides in the Akumal waters.   

• Aqua Spinning  

• Deep sea fishing* 

• Kayaks 

• Paddle Board 

• Pool volleyball 

• Scuba diving* 

• Snorkel 

• Sport fishing* 

• Water aerobics 

• Water polo 

*Additional charges may apply. 

 

POOLS 

Take a dip into a pool that fits your mood: the expansive Infinity Pool, the fun Social Pool and the calm Relaxing Pool. 

Our three main pools contain chlorine and are heated during the winter season (Dec-March). Guests can also soothe 

their bodies in our two outdoor whirlpools. 
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**Note: The use of drones or artifacts that fly or float in or on the premises of AMResorts hotels is strictly forbidden, except for 

those that have written authorization from the General Management of the hotel. 

 

GOLF 

Riviera Maya Golf Club 

Guests of Secrets Akumal Riviera Maya can enjoy complimentary greens fees at the Riviera Maya Golf Club. Designed by 

Robert Trent Jones II, this course spans over 12,000 yards, offering a 36-hole course development including a 7,843-yard 

18-hole championship course, a 1,356-yard 9-hole par 3 golf course, a driving range, practice green, and more! 

 

From December 24, 2019 through April 30, 2020 / November 1, 2020 through April 30, 2021: 

• Premium Tee Time Supplement: $35 per person 

• Cart fee: $90 per person 

 

From May 1, 2019 through October 31, 2019 / From May 1, 2020 through October 31, 2020: 

• Premium Tee Time Supplement: $15 per person 

• Cart fee: $75 per person 

 

Re-rounds to be confirmed at the golf course upon availability at the end of each of the scheduled rounds with the 

applicable charges at the available tee time.   

 

Additional notes and dress code: Non-golfing riders will also pay the applicable charges depending on the tee time and will have 

access to the complimentary on-course food and beverage service provided at The Riviera Maya Golf Club. Premium Tee Time 

Supplements apply before 1 p.m. 

 

Guests must arrange their tee time from 45 days to 24 hours in advance with the resort concierge and provide a credit card when 

doing so. If guests wish to cancel or reschedule their tee time, they must do so at least 24 hours in advance to avoid a $100 USD 

no-show penalty per person which, will be charged to the credit card they have provided. The concierge will then issue guests a 

coupon, which will grant them access to the golf course. Tee times will be subject to availability. 

 

This offer is not applicable to groups of more than 12 players with consecutive tee times. Groups and tournaments will be quoted 

separately from this offer through the golf´s group department. Restrictions apply and the offer is subject to change at any time.  

 

Blackout dates, maintenance closings and restrictions may apply and will be informed as far in advance as possible. Availability of 

this offer may be restricted to some promotional rates and/or room categories, as specified within the promotion’s inclusions 

and/or restrictions, where if not included will be available on the resorts with a surcharge. 

 

Policies and rules of the golf course apply at all times. These will be presented at the golf course upon arrival and they 

are independent from the hotel. 

• Men’s dress code: Collared shirts and mid-thigh (non-denim) length shorts 

• Women’s dress code: Appropriate golf attire, no bathing suits 

• Shoe rentals: $15 USD per person 

• Brand name rental equipment: $45 USD per person 

 

Gran Coyote Golf Riviera Maya 

Guests of Secrets Akumal Riviera Maya can enjoy complimentary greens fees at the Gran Coyote Golf Riviera Maya, 

designed by the renowned Nick Price and offering a magnificent 18-hole course throughout the jungle landscape. 

 

Terms & Conditions:  

Pricing from March 1, 2020 through December 31, 2020  

• Premium Tee Time Surcharge: $30 USD per person  

• Cart fee: $60 USD per person in a shared cart  

 

Junior fee (less than 17 years old): $60 USD (from 10am-4pm) 

Extra cart fee (no golf): $48 USD Additional pricing details: Prices are in USD and include taxes.  
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Golf carts are mandatory and must be used by all golfers. Premium Tee Times are from 10 a.m. – 13:50 p.m. Twilight or 9 holes: 

2pm-4pm. Individual reservations can be made up to 60 days in advance through the resort’s concierge and are subject to 

availability, no name changes to existing bookings will be allowed. A no-show penalty of $50 USD will be charged to your room. To 

avoid this fee guests must cancel with a minimum of 24-hours before the booked tee time. Additional supplements and policies 

(including separate cancellation policies) do apply for groups of 16 or larger. Prices are subject to change without prior notice. This 

offer is subject to availability and can be modified at any time. Blackout dates and restrictions apply. Free round of golf is 

applicable to adults 18 years or older. Transportation to and from the hotel to the golf course is not included. 

 

SPA/FITNESS 
SECRETS SPA BY PEVONIA® 

Hours: 8:00 a.m. – 8:00 p.m. 

For guests seeking a sanctuary for the senses, Secrets Spa by Pevonia® at Secrets Akumal stretches over 18,000 sq. ft. 

offering a sublime atmosphere of pure indulgence that combines hydrotherapy and relaxing treatments creating a 

refreshing, invigorating and peaceful experience. Pamper yourself in our stunning spa surrounded by a hydrotherapy 

circuit, sauna and steam room and relaxing indoor lounge area. Massages, body treatments, facials, manicures, pedicures 

and a full service beauty salon are available for you. The spa also offers an array of rejuvenating treatments and packages. 

For the ultimate in relaxation, visitors to the world class spa can experience the spiritually refreshing “cenote” reflecting 

pool that is surrounded by treatment rooms and lounge areas where guests receive the ultimate in pampering.   

 

Hydrotherapy Circuit: 

• Sauna 

• 2 Steam Rooms (one women only and one is co-ed)  

• Whirlpool 

• Hydro massage pool 

• Separated Bridal suite 

• Separated beauty salon 

 

FITNESS CENTER  

Hours: 6:00 a.m. – 9:00 p.m.* 

The on-premise, state-of-the-art fitness center provides a full range of cardio-conditioning activities and exercise 

equipment including treadmills, free weights, exercise bicycles, rowing machine and step machines. Elliptical and fitness 

accessories such as yoga mats and exercise balls. 

 

*Please note: All fitness facilities are closed temporarily in accordance with local laws. 

 

FACILITIES & SERVICES 
• Three swimming pools including an expansive infinity pool (heated during winter season, Dec-March) 

• Outdoor whirlpool (2) 

• 24-hour front desk 

• 24-hour room* and concierge services 

• Elevators located in each building 

• Handicap Accessible 

• Currency exchange 

• Complimentary Wi-Fi 

• State-of-the-art meeting rooms and facilities** 

• Shopping galleria 

• Cigar shop 

• Theatre 

• Wedding canopy 

• Wedding, honeymoon and spa packages** 

• Secrets Spa by Pevonia®** 

• Laundry services** 

• Travel agency** 

• Car rental** 



 

16 | Secrets Akumal Riviera Maya  Last Updated August 9, 2020 

 

• Medical facilities 

*Temporarily available with limited hours from 7am-11pm 

**Additional charges may apply.  

 

ROMANCE 
Wedding Coordinator: weddings.searm@secretsresorts.com 

 

CEREMONY AND RECEPTION LOCATIONS 

Capacity up to 200 guests for ceremony and reception with different location options*: 

 Wedding Canopy (beach) 

 Ballroom  

 COMING SOON – Secrets Akumal also offers a WebCam service providing a live feed of the ceremony to guests 

unable to attend! 

 

WEDDING PACKAGES 

Wedding in Paradise Package 

This package is complimentary when booking at least 7 nights in a Preferred Club Junior Suite Ocean View or higher 

category or if 5 rooms, any category, are booked for at least 3 nights. This package also applies for renewal of vows 

ceremony. This package includes: 

 Symbolic Ceremony* 

 Wedding organization and personal touch of on-site wedding coordinator  

 Preparation and ironing of couple’s wedding day attire 

 Complimentary room for one member of the wedding couple the night before the wedding (based on availability and 

upon request) 

 Bouquet(s) and/or Boutonniere(s) for wedding couple 

 Wedding cake and sparkling wine toast (for up to 10 guests)  

 Special turn-down service the night of the wedding  

 15% discount on all spa treatments (boutique purchases not included)  

 Newlywed Package  

• Welcome letter 

• Fresh fruit 

• Bottle of sparkling wine 

• Breakfast in bed with Mimosas (reservations must be made in advance with concierge) 

 Late check-out for the couple (based on availability and upon request)  

 Free Anniversary Nights (stay a minimum of 5 paid nights over first anniversary date and receive 2 additional nights 

free or stay 4 paid nights over first anniversary date and receive 1 additional night free) 

 

2020/2021 Selling Price: $999 USD 

 

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. 

Subject to availability and double occupancy only. Prices and package subject to change without notice. This package cannot be 

combined with the Secrets Eternity Honeymoon Package for both to be received complimentary and the free wedding package 

cannot be deducted when purchasing other packages. 15% discount on spa treatments cannot be applied to spa packages or 

combined with any other spa promotion or offer. Please note restrictions apply when combining the complimentary wedding 

package with the Groups, Gatherings, and Getaways promotion. See promotion terms and conditions for details. 

 

Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings booked 

within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation penalty is $100. The 

complimentary wedding package may not be available during all dates and times at the discretion of the resort. 

 

*Additional fees apply for service of a judge or minister. These fees vary by resort and will be confirmed by the wedding 

coordinator. 

 

Secrets of Love Wedding Package 

This package includes: 

mailto:weddings.searm@secretsresorts.com


 

17 | Secrets Akumal Riviera Maya  Last Updated August 9, 2020 

 

 Service of judge or minister  

 Wedding organization and personal touch of on-site wedding coordinator  

 Preparation and ironing of the couple’s wedding day attire 

 Complimentary room for one member of the wedding couple the night before the wedding or the same day to get 

ready (based on availability and upon request)  

 Bouquet(s) and/or boutonniere(s) for wedding couple 

 Two boutonnieres and two corsages for wedding party 

 Hairstyling and make-up application for one member of the wedding couple day of the ceremony 

 Wedding cake and sparkling wine (up to 20 guests)  

 Private cocktail hour with hors d’oeuvres (silver menu, up to 20 guests)  

 Private dinner reception (silver menu, up to 20 guests)  

 Natural floral centerpiece for the sweetheart table (1) 

 36 full color photos and wedding album (taken during ceremony) 

 Special turn-down service the night of the wedding  

 15% discount on all spa treatments (boutique purchases not included)  

 Newlywed Package  

• Welcome letter 

• Fresh fruit 

• Bottle of sparkling wine 

• Breakfast in bed with Mimosas (Reservations must be made in advance with concierge) 

• Honeymoon banner on couple’s room door 

 Late check-out for the couple (based on availability and upon request)  

 Free Anniversary Nights (stay a minimum of 5 paid nights over first anniversary date and receive 2 additional nights 

free or stay 4 paid nights over first anniversary date and receive 1 additional night free) 

 

2020/2021 Selling Price: $3,399 USD 

August, September and October 2020/2021 Selling Price: $3,199 USD** 

 

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. 

Subject to availability and double occupancy only. Prices and package subject to change without notice. 15% discount on spa 

treatments cannot be applied to spa packages or combined with any other spa promotion or offer. 

 

Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings booked 

within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation penalty is $500. A 

percentage of wedding guest accommodations may be required to confirm the wedding. The policy is up the resort’s discretion and 

should be discussed when saving the date with the wedding coordinator. For wedding packages that are downgraded within 6 

months of the wedding date, the package cannot be downgraded without the penalty. The wedding package downgrade penalty is 

$500. When package is downgraded, the time of ceremony is subject to change based on availability. 

 

**2020 - In the months of August, September, and October 2020 the package price will be $3,199 USD. All remaining months of 

2020 will be the standard package pricing of $3,399 USD. 

 

Secrets Ultimate Wedding Package  

This package includes: 

 Service of judge or minister  

 Semi-Private Rehearsal Dinner for 10 pax 

 Wedding organization and personal touch of on-site wedding coordinator  

 Preparation and ironing of the couple’s wedding day attire 

 Complimentary room for one member of the wedding couple the night before the wedding (based on availability)  

 Hairstyling and make-up application for one member of the wedding couple for day of ceremony 

 Bouquet(s) and/or boutonniere(s) for wedding couple 

 Two boutonnieres and two corsages for wedding party 

 Ceremony décor - 20 chairs with white covers, ceremonial table, and aisle runner  

 Wedding cake and sparkling wine (up to 20 guests)  

 Private cocktail hour with hors d’oeuvres (Gold menu, up to 20 guests)  
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 Private dinner reception (Gold menu, up to 20 guests)  

 Natural floral centerpiece for the sweetheart table (1) 

 Natural floral centerpiece for ceremonial table (1) 

 Live Mexican music trio (1 set, during cocktail hour) 

 Special turn-down service night of the wedding  

 15% discount on all spa treatments (boutique purchases not included)  

 Newlywed Package  

• Welcome letter 

• Fresh fruit 

• Bottle of sparkling wine 

• Breakfast in bed with Mimosas (Reservations must be made in advance with concierge) 

 Late check-out for the couple (based on availability and upon request)  

 50 full color photos taken during the ceremony and wedding album  

 Video of ceremony (30 minutes)  

 Choice of couple’s spa treatment (options to be provided by the resort) 

 Free Anniversary Nights (stay a minimum of 5 paid nights over first anniversary date and receive 2 additional nights 

free or stay 4 paid nights over first anniversary date and receive 1 additional night free) 

 

2020/2021 Selling Price: $3,799 USD 

August, September and October Selling Price 2020/2021: $3,599 USD** 

 

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding date. 

Subject to availability & double occupancy only. Prices and package subject to change without notice. 15% discount on spa 

treatments cannot be applied to spa packages or combined with any other spa promotion or offer. 

 

Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding without a fee. For weddings booked 

within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation penalty is $500. A 

percentage of wedding guest accommodations may be required to confirm the wedding. The policy is up the resort’s discretion and 

should be discussed when saving the date with the wedding coordinator. For wedding packages that are downgraded within 6 

months of the wedding date, the package cannot be downgraded without the penalty. The wedding package downgrade penalty is 

$500. When package is downgraded, the time of ceremony is subject to change based on availability. 

 

**2020 - In the months of August, September, and October 2020 the package price will be $3,599 USD. All remaining months of 

2020 will be the standard package pricing of $3,799 USD. 

 

NEWLYWED & ANNIVERSARY PACKAGES 

Secrets Eternity Honeymoon Package  

This package is complimentary when booking a Preferred Club Junior Suite Ocean View category or higher for a 

minimum of 7 nights. This package includes: 

 Sparkling wine, fresh fruit and flowers in room upon arrival  

 Breakfast in bed with Mimosas one morning of stay, reservation with concierge required  

 Tension Release Massage for two in our couple massage suite (25 minutes)  

 Choice of couple’s spa treatment (options to be provided by the resort) 

 Private beachfront dinner one evening - upon return from dinner you will find a romantic turndown service (includes 

a bottle of domestic wine and silver menu for two)  

 Private petit fours each evening at turn down service  

 Free Anniversary Nights (stay a minimum of 5 paid nights over first anniversary date and receive 2 additional nights 

free or stay 4 paid nights over first anniversary date and receive 1 additional night free) 

 

2020/2021 Selling Price: $999 USD 

 

Note: Please request your honeymoon package at time of booking. 

Restrictions/exclusions: Not available during Christmas and New Year’s Eve. Subject to availability and double occupancy only. 

Taxes and gratuity included. Prices and package subject to change without notice. This package cannot be combined with the 

Secrets Wedding in Paradise Package for both to be received complimentary. To receive the package complimentary.it is only 
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applicable to couples staying within three months of their wedding date. Couple must present a copy of their wedding invitation or 

marriage certificate at the time of check-in. Package is available to all guests when purchased at the selling price. 

 

Newlywed & Anniversary Package 

This complimentary package includes: 

 Welcome letter 

 Fresh fruit 

 Bottle of sparkling wine 

 Special turn down service 

 Breakfast in bed with Mimosas (Reservations must be made in advance with concierge) 

 15% discount on all spa treatments 

 

Note: Please request newlywed or anniversary package at time of booking. Couple will be required to present a copy of wedding 

invitation or marriage certificate at time of check-in. Package is subject to change without notice and is only applicable to couples 

staying within three months of their wedding or over their anniversary date. 15% discount on spa treatments cannot be applied to 

spa packages or combined with any other spa promotion or offer. 

 

Secrets Ever After Vow Renewal Package  

This package is complimentary when booking a minimum of 5 nights in a Preferred Club Junior Suite Ocean View or 

higher. This package includes: 

 Service of a dedicated on-site wedding coordinator  

 Renewal of Vows Ceremony  

 Corsage(s) and/or boutonniere(s) for the wedding couple  

 Sparkling wine toast for two  

 Certificate of Renewed Vows  

 Special dining arrangements for two the evening of the ceremony at resort restaurant  

 Romantic turn-down service  

 Anniversary Package  

• Welcome letter 

• Fresh fruit 

• Bottle of sparkling wine 

• Special turn down service 

• Breakfast in bed with Mimosas (reservations must be made in advance with concierge) 

• 15% discount on all spa treatments 

 

2020/2021 Selling Price: $499 USD 

 

Note: Please contact the wedding coordinator at the resort at least 30 days in advance to confirm date availability.      

Terms & Conditions: Subject to availability and double occupancy only. Prices and package subject to change without notice. This 

package is for two people and cannot be combined with other complimentary packages or be deducted when purchasing other 

packages. Additional costs may apply for additional guests and optional services requested. 15% discount on spa treatments 

cannot be applied to spa packages or combined with any other spa promotion or offer. 

 

Pop the Question Engagement Package 

This package is complimentary when booking a minimum of 5 nights in a Preferred Club Junior Suite Ocean View or 

higher room category.  

This package includes: 

 Romantic rose petal and candle “path” decoration leading towards the proposal spot on the beach 

 “Will you marry me XXX” message carved in the sand 

 1 bottle of sparkling wine 

 1 bouquet of roses 

 1 door band: “Just Engaged!” 

 Engagement photo shoot with 5 photos included 

 

2020/2021 Selling Price: $299 USD 
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Note: Please contact the wedding coordinator at the resort at least 30 days in advance to confirm date availability.      

Terms & Conditions: The Secrets Resorts & Spas Pop the Question Engagement Package cost is $299 USD per stay, which is 

supplemental to room purchase. Pricing is based on double room occupancy. Engagement package details can be arranged upon 

arrival. Additional terms and conditions for any package add-ons will apply. Please request the proposal package at the time of 

booking. Package and pricing subject to change without notice. Blackout dates and restrictions may apply. This entire offer is 

subject to availability and can be modified or closed out at any time. This offer is combinable with other promotions. Employees of 

tour operators and wholesalers do not qualify. Applicable to all markets. 

 

THE DULHA & DULHAN WEDDING PACKAGE 

Experience a destination wedding where your traditions and customs will be honored through our expertise and 

devoted, personal attention. This package includes the following events and special touches: 

 

WELCOME COCKTAIL PARTY | One-hour private event 

 Private bar and bartender, serving top-shelf international and domestic spirits, soda, juice and water 

 Hors d’oevres station 

 

SANGEET & MEHNDI* | Four-hour private event 

 Intimate stage area with colored draping and seating for two for the wedding couple 

 Appetizer station with a section of three options 

 Sumptuous buffet offering a complete salad bar and three entrée options (choice of variety of cuisine options) 

 Dessert station offering a selection of two scrumptious options 

 Tables with white linens and white linen-covered chairs 

 

BARAAT 

Your dedicated on-site wedding coordinator will be on hand to help with the organization and direction of the processional. The 

resort has many options available for the groom to make a grand and memorable entrance preceding the wedding ceremony. 

 

WEDDING CEREMONY | One or one and a half hour private event 

 Elegant Mandap decorated with colorful backdrop and drapery 

 Choice of pillows or Tiffany-style chairs for family members participating in the ceremony 

 Sound system 

 White-linen covered chairs for guests 

 Beverage station offering selection of cold water, juice and soda throughout the ceremony 

 Shoe check station provided for ceremonies held on the beach 

 

WEDDING RECEPTION | Four-hour private event 

 Intimate stage area with colored draping and seating for the wedding couple 

 Delectable buffet complete with full salad bar, 5 vegetarian and 3 non-vegetarian entrée options expertly prepared 

by a gourmet chef, specializing in Indian cuisine 

 Private bar with bartender serving top-shelf spirits, juice, soda and water 

 Dessert station and couple’s choice of wedding cake 

 

In addition to the private wedding events, wedding couples booking the Dulha & Dulhan Package will also receive: 

 A dedicated onsite wedding coordinator, certified in South Asian Weddings. 

 Sparkling wine and fresh fruit for the wedding couple and their parents in suite, upon arrival (up to 3 rooms) 

 20% discount on spa treatments for wedding couple and their parents (up to 6 people. Boutique purchases not 

included) 

 Complimentary access to the spa’s hydrotherapy areas for the wedding couple and their parents one day of stay (up 

to 6 guests, time and day of visit must be confirmed with the spa manager based on spa occupancy) 

 Complimentary room for one member of the wedding couple the night before the wedding (based on availability)* 

 Romantic turndown service for the wedding couple the evening of the wedding 

 Romantic breakfast in bed with Mimosas the day after the wedding (confirm with wedding coordinator) 

 Late check-out for the wedding couple (based on availability, until 3PM) 
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 Complimentary return stay anniversary nights! Secrets, Dreams, Now Resorts & Spas: when the wedding couple 

stays 5 or more paid nights over their first anniversary date, they’ll receive 2 additional nights free. 

 Plus, the more you book, the more you receive:** 

• Every 5th room free (up to 10 complimentary rooms) 

• 1 complimentary upgrade for every 10 paid rooms 

• $100 in resort coupons per guest 

• Private group check-in 

 

Dulha & Dulhan Wedding Package Selling Prices 

 $7,500 USD - Inclusive of up to 50 guests 

 $11,999 USD - Inclusive of  up to 100 guests 

 

Package terms & conditions: All weddings, regardless of size, must be booked a minimum of 30 days in advance of the wedding 

date, unless approved by the wedding coordinator. Dates and locations are based on availability and must be confirmed by the 

wedding coordinator.  Prices and package subject to change without notice. Discount on spa treatments cannot be applied to spa 

packages or combined with any other spa promotion or offer. This package is not combinable with the Save Your Date or 3G 

promotion. This package is inclusive of up to 50 or 100 guests and additional guests can be added for an additional cost (varies by 

resort). Upgrades, customizations and additions can also be made to the package through the resort’s wedding coordinator. 

 

Once wedding is confirmed it cannot be canceled within 6 months to the date of the wedding without a fee. For weddings booked 

within 6 months of the wedding date the wedding cannot be canceled without the penalty. The cancellation penalty is $750.  

 

This package is only available for purchase when reserving a minimum of 25 rooms for three nights each (or 75 room nights 

cumulative). Wedding date and room availability must be confirmed with the resort in advance of purchasing the package. 

 

*Upgrades are based on availability and check in upon arrival at the hotel. 

 

**Group inclusion terms and conditions: Private check-in is only applicable when the group arrives at the hotel at the same time, 

and when the hotel has been notified at least 7 days prior to arrival. Every fifth room within the group will be complimentary with 

a maximum of ten complimentary rooms per group booking (each date of stay will be individually assessed in order to calculate 

comp rooms). It is not required to have 4 paid rooms in the same room category in order to receive the 5th room free. 

Complimentary rooms are to be applied to the lowest total value room of any occupancy. (i.e. –When booking 5 double rooms and 

1 single room in the same room category, the lowest total value room would be the single room and would be complimentary. 

Additionally, the number of complimentary rooms will be given for the same number of nights majority rooms have booked. If no 

majority exists, the shortest length of stay will apply. One complimentary room upgrade will be provided to the next category for 

every block of 10 rooms paid for the average length of stay of the group, with a maximum of 2 upgrades. Upgrades are based on 

availability and are given to the next room category where the majority of the 10 rooms are met. If no majority exists, the lowest 

room category will apply. $100 in resort coupons per person will be issued. Rules of use apply and are listed below. Resort 

coupons are not combinable with any other offer. 

 

Resort Coupons terms and conditions: 

Resort coupons are applicable at the Spa (up to $40 USD per every 50-minute treatment), romantic dinners (up to $60 USD per 

every romantic dinner scheduled with the concierge) and up to $10 USD for every bottle of wine purchased. 

Resort coupons cannot be applied toward the following items: beauty salon services, spa product purchases, telephone charges, 

dolphin experiences, gift shop purchases, boutique purchases, internet service, marina services, dive shop, medical services, car 

rentals and travel agency services. Resort coupons must be redeemed at the time of reservation or service. Resort coupons do not 

hold any cash or commercial value, and are not refundable and are non-transferable. 

Resort coupons are not applicable for tips, taxes, private functions and/or special events such as Christmas and New Year's gala 

dinners. Resort coupons are not accumulative and cannot be combined with any other promotion or special offer including, but not 

limited to spa treatment discounts. They are only valid during the original stay and cannot be deducted upon check out 

 

MEETINGS & GROUPS 
Website: AMRMeetings.com 
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Ideally situated with over 8,000 square feet of dedicated meeting and function space, Secrets Akumal has the ability to 

accommodate up to 600 guests with theater seating and 400 for banquet seating in the Grand Ballroom. The ballroom is 

also divisible into five smaller spaces for any occasion. The main meeting room area offers four individual breakout 

rooms to accommodate meetings and groups up to 60 people. Or talk business at an elaborate private dinner on the 

pool terrace under the stars. 

 

Secrets Akumal has a team of dedicated group event planners that are masters at making sure everything you need is 

perfectly provided, with immaculate care and personalized attention. We offer a wide array of memorable group functions, 

from creative theme parties and fun-filled team building activities to casually elegant gala dinners. 

 

Meeting facility amenities* include: 

• Teleconferencing 

• Business center 

• Copy machines 

• Office supplies 

*Additional costs may apply. 
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MEETING ROOM LAYOUT 

 
MEETING ROOM CAPACITY 

 
 



 

24 | Secrets Akumal Riviera Maya  Last Updated August 9, 2020 

 

 

RESORT MAP 

 
 


